WorkCover

QUEENSLAND

Approval for
Radiology Services

Use Provider Connect
search function under
‘Billing’. Search using claim
number + patient name,
or name + D.0.B. + date of
injury. View the claim
status and claims contact*
details.
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The patient may be able
to confirm their claim
status
if they received an SMS
confirming claim
acceptance, or they can
view details
about their claimin the
Worker Assist app.

Is there an
accepted claim with
WorkCover Queensland?

OR

Ask the patient if they have
the direct number for their
claims contact*, so you can
quickly get through to the
right person to ask.
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Claim has been What is the
— service
accepted
requested?

Claim has been denied;
No results found

OR

No claim lodged

Pending Payment not approved
For some complex undetermined claims
WorkCover may pay for radiology to
assist with making a claim decision.
Call the direct number of the patient’s
claims contact* to discuss pre-approval.

X-Ray / USS /CT/
Specialist-referred MRI

Non-MBS services (i.e. not
approved by Medicare)

GP-specific MRI Medicare Codes
with no Specialist referral:
e Head 63551
* Neck 63554, 63557
¢ Knee 63560

GP referred for MRI and patient has
been provided a referral to a

Specialist i.e. Specialist will review
the MRl results

GP-referred MRI with no Specialist
referrali.e. GP will review the MRI
results, and the item code is not
GP-specific (listed in box above)

* Claims contact means the WorkCover Claims Representative or Customer Advisor who is making liability (and payment) decisions about the patient’s claim - the patient may have a direct phone number.

Approved for
payment

Q

Not Approved for

Payment
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